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avdsngurhas Budseuiudigllsunsn dawnlivang WidnlugTasenudaGanidsunss “Setup.exe” auinau e
Usanguiiiaa “Welcome” ngonsdnudanausspaausila

aniulfiaanaan “Next”

WNIEILUB.

nsaigwinsmann Windows NT 1w Windows 2000/XP siza Windows 2000 1w Windows XP azgesianisnays
Tusunsw NetSupport School ean

naciAamalsunsalu Windows NT/2000/XP azstes Logged in duaviaaes Administrator

mn&u%ﬂmﬂg “NetSupport Licence Agreement” ngnindudapanuudaiaanaan “Next’

winhisaniudennasizeani@annisiingelilsunsy Iiden “ Disagree” uazidanaan “Cancel
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¥2 Existing Installation Detected

A existing copy of MetSupport School has been found in the folder
C: “\Frogram Files\MHetSupport School

" Inztall i & new folder and kesp vaur sxisting 2ethings

{" LCreate a new installation

| NI’:TE;UI:'I:'DIQT

Help I <Back H Heut = H Cancel
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Overwrite the existing installation.
TWsunsuasinnsindeiusaian usaziuen “Configuration” sne wu Clients, groups, classroom layouts

Install in a new folder and keep your existing settings.

dentaweslllumsindsilsunsu wiasindinsn "Configuration” siner anntlauesia
Create a new installation.

TWsunsuaginnsindlusivaan Sazazauan “Configuration” famsais

Waraanudaliean “Next”

RandNAYRINIsAAAILLSWNTH

;% 5 elect Installation Type

Flease select an installation tope from the list below:

— Components
W Studert Select this option to install the Student Companent
v Tutor Select this aphion to install the Tutor Companent.

v Irstall Configurator Componsnt

¥ Bemaote D eployment Utility [NT/20004<F Oniy

— Destination Falder

| NETSUPPORT

 SCHOOL C:\Program FilesiMet5 uppart Schoal Brovese,., “
Help ﬂ <Back " et = Cancel I
Student
umﬂﬁuﬂ%qﬁgﬂmu@u
Tutor

ansaeTasfinauauLATasALT
wanEMe, LsesAaLRNaansaAanetsunsdludaues “Student” TslesesnsWietesaaunuietadau
P LITH
Install Configurator Component
dusuidendings “Configuration”

Remote Deployment Utility (NT/2000/XP/2003server Only)

dsuidenindalilsunss “Remote Deployment” (dnwsuisisas NT/2000/XP/2003server wintiu)

Destination Folder

Tneln@ldsunsaaziasalsid “C:\Program Files\NetSupport School” #n#esnmsulaeniniawneslinand “Browse...”
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Installation Complete

Wasnssllsunsuanysal Tsunsuayliizaniviadesialldne
[@endmiunisadae “Shortcut”

‘Aendnusunissaan “Configuration”

Wa@anudnliadn “Finish” unisinsslusunsalnaanysnl
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un#i 2 nsldau NetSupport School
wispuAallsunsy

wihswauaNdunismanesllsunsy anansadlalgsail
- en# Stat&xPrograms&NetSupport School&NetSupport Tutor se?
Desktop \aenlanaw NetSupport Tutor

47 NetSupport School Pro : WINXP103

School Chient Group  Yiew Layout Planner Mindow  Help

ﬁ bf} yll %3 3‘5 ;po "

Refresh  Student Register  Show Menu ‘u’iEw Clignt. Scen File Transfer Sendfﬁullent Lock  Unlock Co-Browse

Hipm e

Refresh Lisk {ZD005ERYER ! nalisa TL wanchana TH
LY
A
N,
Feady Contections : 3 3 Clients all: 3

The Title Bar

wanstaninAnsnuanuazuansdaninn NetSUpport susedatrsesasunw

The Menu Bar

School  Client  Group  Wiew  Layout  Planner  Window  Help
wnuigtlsznavllfaegamytesdagnelfayguan NddwiudnlU1daediosns o uaznissiaseen wiytasnsnld

4 ~ , A o
LANLATANYNUIUNATNINTY

The Toolbar
& ° PG P - N )
Refresh Student Register  Show Menu View Client Scan  File Tranaﬁar swmm Ln_qk Unlack »

unuiFiasiietaznaylidan Shortcuts (icon Al ldenw function v ) ﬂﬂﬂ\iﬁuLL@wLﬂdﬁ;"ﬂdﬁﬂﬁLﬁ‘ﬂ%ﬂ%ljli'ﬂf;lﬂ flainen
qnasluaa Shortcut Lwimﬁu%ﬂmng%’@mmé%u 1 fiedunansvinauaes Shortcut u 1 mafvuauaLeasdieins 1
ien View - Toolbars - Customize sie “Click 491" funuiresileuaziden‘Customize”
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The Quick View Bar

Quick View : EawiINxPal CR2000SERVER [EPaKawWA
naldsuguiihaesesstesgninafidlaldudalae Click idewtesgninausiaziaios
The Quick Execute Bar

Execute: Zftest? FRun C:itestexe
nsdatlalisunsuiieesgnang Feldanis Save Tusunsuliudn

The Group Bar

Im Allzﬁm gmupﬂ.;zm gmup:im gmupi:ﬁm graupd : 5

= i oAnve My v
wansreaziasanguiladniunguliugn

The List View

Refresh List §2IIIIIIIZISER'-.-'ER§ nalisa TL wanchana TH

= ~ \ = o
LL@ﬁ]\iﬁ‘qﬂﬂzvﬂﬂﬂﬂlﬂ\ﬂﬂiﬂ\?@“ﬂﬂnﬂ F9tlgrnaunag

The Status Bar

Ready Connectionz ; 3 5 Clients, 1 Selected Al b
memmuwmjmmm’?mmuqu
nsldrnda Class Wizard
funnsldsaazdantu Class dulaefifa s
dlatisunsx Netsupport School Tutor azlsiwrihae Class Wizard
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Class Wizard |

Lezzon Title Imathematicg

Foom I2

What time does thiz Lesson |1IZI ;l |15 LI
finizh?

%} Load an exizting Lesson Plan I ;I Browsze I

¥ Open lesson

5 ; Teacher Mame Im
N

Eﬁ Create a Student Register ]

oy Automatically Beconnect |
Students

Optimize Show for Perfformance © I

Optimize Show For Fefiability = Help

Dor't show this dialog again [

- TeacherName  ‘lddefaeu

Lesson Title Tt saau
- Room datieq
Load an existing Lesson Plan Aenununsaeusiunly
Create a Student Register ‘deniivaldwardu Student Register

Automatically Reconnect Student  vnlsisitasinGeuiingandusninseruiiasaeulansniu

nnsldanas Get Name
NetSupport School azvinGieilsissesldudousunspfailanniiesnismauieniziaaseaaegFeuly List

View NetSupport School ansnsa’lsiansiddeléidandn Student Register taeiaasii
i@an School& Student Register ann Menu bar
azilsnguriising Register Student
Custom Fields & wisuiiineslunns Register Student

Auto save Register iiudieyai Student Register
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5

[ Marne A
" a Tl wan i s |
o g Aumz A5ala ol |
i Q Annids a5ala e |
[Chiat |
Help |
@' Successful @ Unzuccessful
~ Class Details
Teacher Mare: Iwanchana
Lesson Title: |mathematics
Room: |2
— Required Student Details
V' First Marne V¥ Class

V¥ Sumname v Student ID/MHo

Cusztarn Fields:

|
L

whaiting for students to register. 2 remaining.

[ Auto zave Fegister

uazfiFiesgning agtlsngutihsing NetSupport Login Asiisde udaseazidean Click “OK”
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MetSupport School Pro Student Register

8333.4

— Clasz Details
Teacher Marme: wanchana
Lezzon Title: mathematics
Roon: 2

i~ Pleaze provide vour personal details for the leszon register
First Mame:

Surmame;
ia%ala

Clazz:
]1

Student D Ma:
]D21

Ok

- feieseaunu Click “Close”

N1SAALATLNLEUNITLTAUNITRAY
NIRALFTHNLAUNTFaUNNTaauTAe gy Lesson Plans anunsndawizannaslddariduanstilsunsy
awnsninlinnsBaunisaeustlunaniniunls

- 1@an Planner 2Manage Planner a1zl

47 Lesson Plan - [C:\Program Files\NetSupport Schoollexample. nip]

Fil=  Edit
— l_,,,‘ - : y i ' -
= ae L = S Ta L
Maw COpen.  Save Add Edit Delste Mave Up . Move Down

Thiz Lezzon Plan Total Lezzon Time [hb:mm] : 00:04  Asvailable [tems

1 _— , Message xK = Select Group | =l
Display a message at Tulor, Student ar both 1
|| &
2 \IE-) Message oL
\ Lock Warning __ .
ca Frea Time
3 L Lock n Test
1 Lock Chenis Keybaard and Mouse =
4 = Message a Current Wiew
5 Display a message at Tutor, Student ar both
r) MMessage
5 = Unlock x
Unlock Clients Keyboard and Mouse Scan
'ﬂ o
EE— ana 2| | |- =
Author: |Net8 uppoart Limited |
= Ok,
Deszcription: Example Lezzon Plan |
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N19AANITUNULITDILATAIGNUNE

Weansliidenaundnngy Aruaunsndnises 1C0N fizausayanalu Control List View wiednagiuunvasing

- @ennguiinnidasmsilaelaaned Appropriate Group Bar Tab
- \@an iCON §i3eu uaznaaniewF UM

- 1aan School&Layout&xSave Layout As ann Menu Bar

- anlsnguhae Save Layout Dialogue

- e “Save”

udaniifinudaansnsalnan Layout usnldanulilag

- 1aan School&Layout&xLoad Layout aan Menu Bar

- den Layout #lsmuiiniAudn

- nayw “Open”

4 NetSupport School Pro : WINXP103

School  Chent Group  Wiew Layout  Planner Window  Help

_[.,]; 3

nalisa TL wanchana TH

Ready Connections: 3 3 Clients Al 3
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nnsmaan Background
i@an Layout & Set Background ann Menu Bar

azilsinguihaeliden Background
Select Background B i x|

Image Location

|D:\PPEK Softwares\NetSupport SchoohNSS £ | Browse... | ok,

~Image Freview Cancel

Ficture Dizplay
[Tile =l

[T Cenhe Clients ta Image

Clear

Pl

Help

B ackground Colour

I_ Set Colour.... |

Width: 100 Height: 100

nsitla-laAsasgnang

nsdallnLATaIgnaNe

iWefazdailanisinemaeaesasgning wisesgnanesedl Network Card #iseiu Wake-On-LAN uaz BIOS
ve9ATeatil 7 Aesatuanyy (goruaziBanaingile Network Card wisidis) uaziesesnuanasfecianiasas
gnine wsesauARazdsdtynynizendt Wake-On-LAN Tudaesesgnanainivun uda Network Card aes
d e o S R A e

iTeegnine laFudtyyo fazinnisdlaeFeaiu Goinldlag

= = oA e I~ =

[@enwTesgnitafazionsdlaeies

vaan Client 2xPower On uu Menu Bar sis

Click aa1usa@en “Power On”

nsdsilaLATaigniins
NetSupport ansinsaldmauansnsasas APM (Advance Power Management) sasszuutlfiisinns Windows

(Enseiifigunend wu Mainboard sesiuasnanunsail) ied<lsedasgnanadiantsineu (Shut Down)
APM iiaz\#141le Mainboard aeaesesgning waz Power Supply iluszuu ATX

Faawdladn Application luisdesgnane Tgnilannsvinausievanuda

‘Aenitasgninefiaziloeies

wwen Client 2xPower Off uu Menu Bar v3e

Click aaugaiden “Power Off’
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m‘iﬁ’ami’aﬁ'mﬂ?mgmhﬂ
lunsdesseiuiriesgnineiiu aunsannld 2 33sil
nsl4 Browse and Connect
iwan School& Configuration ann Menu Bar
 Startup Tab Click iden “Browse and Connect to Students starting with"lugesinsansnsniiaziiiu
mﬂ%w"}@ﬂ@jmm’fv'fav‘hmn?'h'@wifa
Click “OK”
Click “Yes” iiievinnnaidessialms
n1s1l4 Known List
i@an School& Configuration ann Menu Bar
 Startup Tab Click idn “Connect to Known list of Students”
Click “OK”

Click “Yes” iilesinnnsidausialusl

Tunnsdansidas Known List dugiesinnmsiissiieauiriesgninareudeazannsaldnadeusauuy Known
List 1 Toesinliionaid

i@an School&Modify Known List ann Menu Bar
x4

Ilze this dialog to define the Students that are connected to at Startup. se Browse to search for available
machines and then add them to the Knowe List

— Available Students — Known List
e e || [@mEan
WIN=PE R Q Aximny a3ala

Q #Anmiija asala
Add &l |

I Browse |
¥ Feconnect to Students on closing Help | Done I

lugas BIOWSE ansnsnifindeiriasgninevie [P Address seusiasgnang drazlazidunns Browse w

Froperties

= \ A
Lﬂﬁ"ﬂ\?@ﬂﬂqﬂﬂrlﬂiulﬁﬁ\ﬂ‘}ﬂﬂ

Setngiatesgnansludes Available Students anansnfiazifissitesuiriasgningldlnanmaidand
witasgnang ukaiden Add sia Remove sita Add al
Click “Done”
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N19AANISALNGN
naiaumslunguanansldfdesnelfuaaidaie
Show
File Distribution
Scan
Execute
Message
Lock/Unlock
Multimedia Support
Send/Collect Work
Chat
%'\1@5ﬁﬂqﬁmﬁmmﬂﬁmﬁm@jm il
NSRS NGN
i@an Group&New aan Menu Bar
anthilfAadenguuazmaazidan Click “Next”
’Qzﬂi‘ﬂﬂgﬁﬁ’]ﬁi’]\ﬂﬁ@’aﬂLﬂ%‘lm@ﬂﬂhﬂﬁﬂx’aﬂﬂﬂﬂuﬂém
Click “Finish”

g o

%EAII:S ?Bgmumﬂ m group 2 ;2 ﬁ-gmup:ﬁzz
o  ¥23

Properties KLAMG WINP102

mﬂﬁuﬂ?'aauﬂm%nmﬂlun@:u

:den Group&Properties Aigasnaiiiusideauanninlunga

# Members Tah w@entesesgninansesnisiiuvieay

Click “OK”
nsld Group Leaders

TUN919UIBATEIAILAN ANTDNMUA LRLATasgNInad RN BInueTasAuAN S Taanisinue

anglunisdnunreaezasgninaezaslapseamile sannsanivunlaseil

7 View&Current Settings idan Group Leaders Tab a1n Menu Bar
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Settings for Configuration: MetSupport Schoc ﬂ

= Remate Contral ¥ Enable Group Leaders
W view
..... . Kevboard/Mouss Select the functions a group leader can perform within their group
- [ AT ~ Furictions
e . Audio v Show
----- ~ File Tranzfer ¥ Scan
----- | User Interface v Message
----- | Group Leaders v Chat

v Send/Collect WWork
v Audio [Show, Arnounce and Yiew)

Wiewing modes
|V ¥ Share

o
W Execute
7

¥ Contol
I wistch

] | Cancel Help |

- aan “Enable Group Leaders”

- 7 Functions asnsariaviuaanalunnsldenls

- Click *OK”

dlevtnnadernudadeanunsnlden Group Leaders 1l
- \@en Group figasnis

- Renitasgnaneiidieantalild Group Leaders

- 1@en Client&Group Leader an Menu Bar via

Click a917r3aegnanglasiaanis1id

v
o

T A | Al ve = a o % < o e =
- ’Q’]ﬂuuLﬂﬁ"ﬂ\i@ﬂ“ﬂﬂﬁl‘ﬂiﬂﬁ“ﬂ@‘ﬂﬁ@i%ﬂﬂﬂ‘i‘L‘ﬂ’]ﬁJWﬂ']U@NLﬂi’ﬂQﬂ']U@N bbR1 qugmuaummmﬂ@mmm@ﬂ

dreiannisld Group Leaders léimnssiaanis

mmn:a mgmumﬂ @gmupzzz smgmupazz ngmpd

s 2 4 2

Properties ZO00SERYER. kLAMNG WINSP10Z
(Leading Group
group 51
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nsldAdasine qaasidsunsa NetSupport School

nsldanda Lock/Unlock wwnduasdduasn

[
o v

Tz ldAnds ShOW wnduazAdueinazgnienlnadalud® atnslsinu enaflunensefisdeenistiaetu

o

gEeuld1dinenan Taeldads Lock sinlsad

[ 4 a o -4
NTARALNIALASALILIATA

Lﬁfam,m'ﬁi'mgnﬂwﬁﬁmnﬁﬁm
ien ClientaxLock Keyboard/Mouse sise
7 Toolbar iden Lock
mMslanfananduazAsuain
iwan ClientaxUnlock Keyboard/Mouse via
i@an Unlock ann Toolbar
nsviutnaalinusa L'f]ugﬂmmﬁ"aﬁmsﬁaﬂ
ian View & Current Settings & User Interface ann Menu Bar
:en “Blank screen when Locking mouse and keyboard” éwiuutinaasnileden vite
“Display image when locking mouse and keyboard” dwiuuiihaailuglnmideden

Nss |
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nsldanda View
A A [ = ' Y v = o d' | | ' H = o o X
Weidenseiurrasgninudodinlil paunuviegnisinanusesrrasgnanaFundt VIEW Geanunsoninléisail
ns View
- @enwisasgnanufisiasnis View
- (@en Client &View uw Menu Bar vi3a Click 491 fiuriesgnaine udaiden View vse
Click wrizasgnanemsiaans View 71 Quick View Toolbar

# Fnueia 354 1a {Leading Group group) - Yiewing [ = II:I|5|

Client  Wiew Tools Window Help

P w QHYLS AL PG ,

View Mode Scaleto fit Full Screen File Transfer Chat Message Execute Clipboard Audia Seftings Logout
® S B ¢

My Compater  Snag 7 Femwy Tasct © Lncal I D052,
Dorument bt

e 2 B

Recyrlan Ad-avesre T wiletlweaa
Frofescionsl

-
- £

Tretermas Hud-Watch &

Faepleees Frofnpennal

Lesg AT Tusmn OO Cerpnts
[# 5ot 7 thost com s - Hromcht... [ 8] v thiwath.coth -t | 8] bt el - b - | B o thamath oo th - .|

B~ 2dnld D 1osm

| Sharing | Unmapped Keyboard | Print Capture OFf $

Anmuznisinauaes View

- Share pitasgnInsnaziasntLAN arunsafiald Mouse uwas Keyboard saumils

- Watch witasgnang anansald Mouse, Keyboard 1% usindesaauaulaianunsa’ld
Mouseuas Keyboard &

- Control witaspauauannsn’ld Mouse, Keyboard 1§ usivviesgnang laianunsa’ld
Mouseuas Keyboard &

- Scale to Fit dmsusinlsinag View 7uuwoy Windows ansnsaiunmiduuuuifamidnee
16

- Full Screen luns View wuu iismiiiae

nsila View

- 1aan Client &Close 1w Menunasnsinsing View
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nsldanga Blank Screens
TuanziesasarunudnlipouaurTasgning aunsaiaziiaenwliidaivetlasiulailigninelfiviu

o

mavheumesdipaua Fandn Blank SCreens ansnavinldail
luanz View

iwan ClientaxBlank Screen an Menu Bar aaswiising View
Blank Screen L3 asgnanssisnan

iwan School&Blank Screen ann Menu Bar aimawiinsing Control

nsldands Remote Clipboard
n1s COpY uaz Paste szwinaeiesnupuuazisiesgning Tuaneildemilsunalalsunsumile Gandn
Remote Clipboard ansinsasinléaii

n1s Copy waz Paste aniagasatuanlilindasgnang

T aldsunsulaldsunaustiser) Wiinms COpY faxadisiasnunm
annsduden Client& Clipboard&xSend Clipboard ann Menu Bar side
i@an Cliphoard ann Toolbar

anvuden Edit Wutisunsaiildauas den Paste

n1s Copy waz Paste ania3asgnanelilinfasniuns

o daldsunsulalisunaustisar) Wiiams CopY fagadisiasgnang
ansduden Client& Clipboard&xRetrieve Clipboard ann Menu Bar sise
i@an Cliphoard ann Toolbar

annvuden Edit Wutusunsaiildauas den Paste

nsldAas Scan
m1s Scan Lﬂf'a‘lmgnﬂwﬁmm?m
i@en Group&Scan uw Menu Bar
|

Scan the following Clients:
[ Hame allD | Secan l
w’ a Tud uranda
Cancel I
w % Anmis a%ala
Help |

- Q Auwdgia a3ala [Leading Group group)

Femoving the check mark nesxt to a Client excludes it
fram the Scan

Scan Interval
1
1 J 1
Short 24 zeconds Lang

" Dizplay one Client at a time

% Display multiple Clients at a time I vl 3:’-1

@enwAzasgnirefiazinnis Scan tna Click idana Check hox wideiasesgnine
71 Scan Interval aziflunisinuuagasaanluns Scan usazuthasaeaasesgniig

i@an Display one Client at a time 1flunns Scan fiazuiirae
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- Click “Scan”

# Metsupport School Pro - Scan (Ausha asaia) = |EI|E|
Scan  Miew  Window  Help

\@ ‘Eﬁ@l % ‘ .@

Prewious  Auto  Mext Scale to fit Full Screen Capture

| 2

Racych B

%, 30 Pinball for Windows - Space Cadet

Mmtpport
Tukof

| FEE L
| Fieady | Awmny a%ala —— o
usine - 7ldlunne Scan

q

;'- | Weinckowes Piedis Flaper J| 3 A0 Pinkiall far Window. .

“Auto”, “Previous” uaz “Next” ansnsanazguihaauuunisavzelaifldsauds “Aut0” viiaidenieses
rauwthil iwen “Previous” viseguizesdnlidaas “Next”

- Scan to Fit wesgnineenaiinauazidaatesaagandnazesasuns daen Scaling to Fit avnudsing
View v3a Toolbar wrzasazsinnisutlawmiinaelinasiuntiiaesessiesnuns

- Full Screen fiannuaenuansuuuiiumtirae azwu Floating Toolbar luntsvinen

- Capture Hunstidinuinaelueausdudulns

n1s Scan Lﬂ?‘l’ﬂs‘igﬂ‘li’]ﬂ‘vm’lil mﬂ?'mw%"auﬁ'u
- (@an TO0IS & Scan uwyaaaniising Control

- Renistasgningfiazinnng Scan Taa Click id@endi Check box stnieissasgnang
- i Scan Interval aziflunistiuundasinanlunig Scan uiazninaevasieiasgning
- aan Display multiple Clients at a time anansaideaniilu 2*2, 3*3 vse 4*4 wiiran

- Click “Scan”
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#* NetSupport School Pro - Scan
Scan Client  Miew Window  Help

HDUPO B FoDP®

Pravious  Auln R Srala to fit Maximize Lock  Chat Share Caplure

- g
e TG A

L e E

o g gun.

1L . A 5 G

s ]| L [

[l R S e

W A e

&

W S B by s

| Geaniing

q

Page 1 of 1

Jasing o Al4lunns Scan

A

“Auto”, “Previous” uaz “Next” ansnsofiazauiiasuunmunawielufiddasy “Auto” viadenisies

riewwting iden “Previous” sideguetasiinludaaja “Next’

Scan 1o Fit wesgninaenafinnuazidaatesaagandnazesasunu draen Scaling to Fit avnudsing

View v3a Toolbar wrzasazsinnisutlawmiinaelinasiuntiiaesessiesnuns

Maximize agasnisuansuuifiunsinas

Lock simgpuiihandiings Scan ag)

Chat #esnnsfiagiinns Chat fueiesgnaing

Share anansafiazld Mouse uaz Keyboard saaul (View)

Capture Hunstidinuinaelueasdudulns
n1sianis Scan
an Scan &Close 1w Menu Baruasuiinsing Scan
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nslgdAnas Show
nsldifaru Show Aenisiuthaeirsesmunuliuancuuninaairsesgninelnasunsafazidenlddnag
2 a4 oA = Aol o X
WAPNYIIUNNANTE LABNLAAILINGLATEY HABNIAIT
vaan ClientaShow ann Menu Bar vi3e
iwan SNOW anniay Toolbar azysangmisine Show

NetSupport School Pro - Show

Shiow

Cancel

o Hel
: g ; Select the recipients of the show S

|+ hole Dezkiop

(%) Client 20005ERYER,
) Members of Group 'group 5'

| Mame & || Description ~
v”: 20005ERVER

v ﬂ KLANG W
Pie 8 WA ET D e

Removing the check mark nest to a Client excludes it from the Show

G‘j) Show Options
o

3 [ Set Show Mode at Client

& [] Enable Audio

“# [] Show Hotkeps & [[]5creen Scraps

al []5end Physical Fonts # [] Create Replay file at Student

aas Ready to start showing 10; azl¥idenwesesgnaneiigaanis Show
Click “Show"

seaziaenuas Check box @adissil

Set Show Mode at Client  &~u5u Show 1w Mode aa4 Full Screen wsa Windows

Screen scrape amiulaids Screen wihaelidog
Enable Audio support dwsudla Audio
nsld Annotate

suzAidnsuamnsutiaaann Control Tugs Client Control ansnsavinmsnewisznauniinaalél iu Anisies

49U R RN 2T Anan o L il
anizildAnds Show 14 Click aanuw icon NetSupport School

visa NetSupport School Taskbar uaiden Annotate udaaziininsinsresnisldiriesneiduanis

Annotate

b e T - - A » ! -
FIFS M —" A hd bk
Optionz| Tool Colour “fidth Fil  Font Suspend End

lg . abc) bl o]
-

A A ey e X
TR e TN AaL
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- Tool witasfialunmenagtl

- Color 1fidangdinnn

- Style IfdengUuunvecidu

- Width Mdanaunraadu

- il If@engtluunuaza Fil

- Font Ifidenguuusiagnes

- Suspend Windows anianns SNOW waznauwiizae Control
- Endaunns Show nauguiinaaiu

Option

- Save Screen Tuitnuihaeiiinns@auasluuia

- Clear Screen aUAB BT NsIueananITag
- Undo an@nmituaiesngn

- Exit aun1smneu Annotate

nsldaaa Show Leader

44 . y A e N Y 4 o
iHaATasnuANianig SNOW nihaeseasiecliliawsasgnang wsasrauauauisnlfiaasgnanadnun

2
Yo A

psiunnsunulunig Show wnGandn Show Leader sinlgisiai

1
n a

- anigfieiaspaunuionis SNOW et idesasnisldands Show Leader 1 Click "NetSupport School” 4
Taskbar

MetSupport School Pro - Showing B I
Currently showing ba: End
M Q‘A' Diezcription

‘1 2000SERVER el

3 wIMEPAT ContiriLe
Show Leader...

Help

- Click “Show Leader...” aztsngueiasine Show Leader

Metsupport School Pro - Show Leader
Select the Show Leader [Show iz curently suspended)] ok

& None

Cancel
£~ This Client

el I

| Mame a
a 20005ERVER

a M| M FAT

WARMING: The Client leading the show will have full access to your
Deszktop
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Click “This Client” &1wustasnnslsr Show Leader wazidantasesgnanaisesnis
Click “OK”
utihaeiesgnined dideniazengdenas “You are leading the Show”
Click “Resume”

nnsld@nas Show Video
flaridu Show Video Aennsdaliila File Video 7ia/lu Network Device wisavnnirsasi File Video degj 3anns

an click 7 Client @an Show Video agtlsangustnsing Show Video

Metsupport School Pro - Show ¥ideo

Ready to start showing bo: = e
€ Cliert <none selected:

* These Clients

[ Mame a ][ Description |

" g S000SERVER

tl,

Cancel

Help

v @ WINPT
Femaoving the check mark nest to a Client excludes it from the ‘\ﬂ
Show
Wideo File:
Open... |
Video File Click Open iden File Video #igesns Show uaidan Show
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nnsldanda Show Application
flarfu Show Application Aenasélsk Show ez Tulsunanfigaendesnislfistasgnineg wiesgnintagiiu

\awzutinaevaslilsunsuwintu

Netsupport School Pro - Show Application

1==1 Select which Application you would like to Show

Application: [&]
| =
Cirag the icon to the Application you want to Show, or

click Select @

4 Select Application

MName

L7 7 JPG - Pairt
@ 10. Badz - agqaraarsavsfacfs - Winamp
{:j conslon. PG - ACDSes Pro Phaoto Manager
= MetSupport School 8.5

w urtitled - Paint

nnslddnda Exhibit
mahuieewiasgnineetasleiiamiiell SNOW Surdasgningau sidandn EXADIt arsnsavinléseil
- Renistasgnaneiigiasnns Exhibit
- i@en Client2xExhibit this Client a1n Menu Bar sise
Click amiezasgnansudaidan Exhibit this Client

x

Ready to start exhibiting Clisnt PAEAWS bo; E shibik I

[Hare || Description | Cancel |

o’ a WINPT I
Help

L a 20005ER...

Remaoving the check mark nest ta a Client excludes it from the

E shibit

v Set Show Mode at Client IF“" Baraa j %
Full Screen
YWindowed
b animize Window

- Aenwisasgnanaisesnis Show

- Click “Exhibit”
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nsld@da Chat

iaan Client 2&Chat annwyuumiiising Control vise
i@an Chat uwwy Toolbar vie

wan Click 1an7eseagninensesnisas Chat azdsnguiiiae Chat

Topic

| T
Members [m]
| Mame &" D escription
v*a 20005ER...

&t Wik

Optionz

[ | Members can decline bo join

[ ] Members can't leave the chat ;S’J
[] Chat window iz always visible Tf)

Options # Check box 1%ensisil

Members can decline to join witasgnintananannanidiazdisanlunns Chat
Members can't leave the chat witasgninlaianunsneanainnis Chat 1§
Chat Window is always visible wisnanis Chat Usngagmaenldarunsatlantinsingls
Click “OK” azisanguitraasiegy
=Tk
Chat  Window
Test
STUDENT_02  has joined — Cloze
STUDENT_01  has joined _I —l
COMTROL : #%=a8insy Hel
STUDENT_01 : Test send chat _ e |
Mermbers
CONTROL
STUDEMWT_O1
STUDEMT_0Z

Mezzage: I
[T Auto Send

)

ayanaling Chat 1a Trieonainnis Chat
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msldads Message
‘AeniFsasgnineiidasnisds Message & laiidenazinnsdaiaan
iwan Client 2 Message ann Menu Bar via
i@an Message uw Toolbar sise
Click aa11@an Message azisanguiinaa Send Message

Send Message B x|
Send a meszage to: s |

%l &vailable Clients [Eroadcast)
" Al Conmected Clishts Cancel
" Members of Group 'group2’ Help |

Shiow this meszage for: I [zec]

anguazil Option box idanssid

All available Clients (Broadcast) #e «s Message isiavan

All connected Clients Aia de Message Whanzitasivnniaidanseain
Currently selected Clients Aia da Message Whannziatasiivnnisdenvinti
Click “Send”

nsldanda Help Request

NetSupport School augnalirzesgninaansnsenaudasmdasfieiasasuaxls Gandt Help

2
Yo A

Request vnlésiail
nfiae ALT+HLSHIFT+RSHIFT aztlannpsinsinesiegd

oL name:; || [

Mezzage:

B

Cancel |
Cancel Previous Request |

Help |

a 4 o Py , 2
ANTALAZADAITNNADINITUIDAITNTILLNAR

Click “OK”

nsld/&a Transferring Files
File Transfer Aannsiuds File szuinarzesnaunuiuezesgnanefiden
= = P Ay o A
[@enwATesgninedisiaanisiuvizess File

iaan Client & File Transfer aan Menu Bar si3a 1aan File Transfer 1w Toolbar wise
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an Click aafietasgninaudaiden File Transfer azlgutihaauas File Transfer

B 2000SERYER - File Transfer [ 10| x|
File Direu:tu:-r';.f Wiew Tools Mindow  Help
Q (B o (2 A &% (d
Caopy File DEletE F-l- l“:;: Edii Dpan 1 Remove Rename Dir Previous Synchronise Properies »
Q Local Computer Contents of C:\Program Files!, I“.x ‘T': EEE
’E] lirkin park & jay-zDVD ;I Mame = I Type | Modified | -
lﬂ M350L7 ¥ Previous Dire... —
0 IC21AB Command. .. 3/5/2548 13:04:32
E! quarantine ICZ1ACD Systems 17)212545 15:06:56
B3 Recycled Chadobe 17/2/2543 15:07:52
L1 Swstem Yolume Information iuﬁhead » 189‘5-{2:%8_1'5' 4% 24 =
w50 WINDOWS = | >
[ [Chiert 20005ERVER Contents of C:4 [~ "= Ba[zx
TE; Remote Computer - 2000SERVER. Mame -~ | Tvpe | Modified | -
ﬁ Floppy Drive (A:) iﬁF‘reviDus Dire. .. |
G- [ChAsFRoot 25/2/2548 9:06:58
5% DATA (D:) CHCOPRO 26/1/2547 22:31:44
qi; Compact Dise (E1) ﬁfjdeep freeze 241312545 17,3950
IChDocuments a... 4,!'3,!'2548 23334 =
et e LI_I
Ready 4

Tnsa¥saafndeyauazutiudoys uiazuinaeaContiolazuansagdauatsuurasuiinsing File transfer uaz
Thnsa¥smesuitudeyn uay File sasdFanazugnsagrieansaamiising lunnsdie File fnl&laanianaain
wazvig AR A uefidaanivitedeafudayauu Workstation seusiesau lunisdeting File wdasszwing
fizen\iTl File Transfer Windows i 2 wedes udanaannszaring File vis 2 v 4 File Distribution Function
el File Transfer Windows Sgunsal (Option) wenii

- Copyfile sindnuuiateaiudeyaiidents

- Delete nnau - au File | eafudesyaiis

- Rename ulaensie File 1%

- Edit arwngourila File 14

- Create afauindagyalu

- Remove feuludeyadidentd

- Rename Dir wiaensda Directory &

- Previous néuluSoutladiayafiasraumting L

- Synchronize afaufludoy arasiriesmuguiiieiasgning ifmdeusu
- Properties WunsuansnuanihsesClientidengs

- Setting Wagunsherineairtesiisnidents

nnsld@nas Distributing Files
File Distribution fianwsauzwmilewsu File Transfer usiazsnaiunssit File Distribution azifluntsds File ann

= o A \ o = ¥ 9 = = \ P I ! ANaal
Lﬂﬁ"ﬂ\iﬂ'}luﬂuiﬂﬂ\?Lﬂﬁ‘ﬂ\TQﬂmqﬂimﬁﬂqﬂjLﬁﬁ"ﬂ\?Wﬁ'ﬂNﬂu Iﬁﬂ@quq‘iﬂL@'ﬂﬂLﬂﬁ‘ﬂ\?@ﬂﬂlqﬁlﬁﬁ\ﬂl,@'ﬂﬂl,ﬂuﬂQN Iﬂﬁ]ﬂ']ﬁ

o

J

=he
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B Group [group?] - File
File Client

wan File Distribution aan Toolbar azisanguiiiaasieg

Distribution

Directory  Wiew ‘Window  Help

) &) cad 5
& 24 2 ik o 3 @
! ! | &
Destination  Lock Copy F1|E Deleta Rensme  Edi Create Remove Previous  Properfies Seltings
Local Cormputer {Contents of C:5Program Files == A EEE
lff] Inetpub ﬂ Mame = I i I MDdiﬂEdI Si;i‘
) linkin park & jay-z0vD || =548 Command. . 352546 13:04:32 _J
5.0 mssoL7 [)ACD Systems 17/2/2548 15:06:56
A} Program Files m 17/2}2545 15:07:52
) 4B Commandsr %P Chahead 15/5/2545 10:41:24
£ ACD Systems i!_"_::](:l:ll'ﬂml:l!'l Files 10172543 2:00:34
£ adobe ;j;]CDmm'u'lew 4/5/2548 14:54:34
b B niead E]Cumplus Appl. . 25/5/2547 23:18:54
P . [CACOMEXANT 25/5/2547 14:49:32
=] Common Files = =
Sy gl i ) > | | [CEacCrystal Decisi. . 17212545 13:59:00 i
B | o | »

|| Destination Directary

T s
||] Lescriplion

| liert Platform |

i\Program Files
C:\Program Files

:\Program Files

Windows XP
Windows 2000

Windows =P

nnsld@nas Sending and Collecting Work

NetSupport School ansnsndeienans vieduuseaenansliiantessaynravaauaunnlduazed

[@enATasgnitefsieanisdevielifasnisds File ludes Name

angdansnsnfiazinnisda File anezasrunulldaezasgnaeléidaanis Drag and Drop

awnsnsausan nstimevresgBaundusndarrassasgaeuls ananansnld Function sieldillssian
nsldmas Send Work

Quick Send : Group group?

For examnple;

Lizt the file(z] to zend to the Studentz. Files should include a full path
and optionally a wildcard zpecification. 'ou can include multiple
zpecifications by separating them with "'

Enter 'C:AHomeWorky™ ™ to include all filez in the

Hormewwfork folder. Or 'C:AStudehTEST.DOCC:AStud\TEST HT '
to gend the TEST.DOC and TEST.HTH files from the falder Study.

A

Specify the
folder will be

c:hmzeglThaglsuningn

A

plder at the Student maching to copy the files to. A new
created if neceszzan.

Browze |

van School& Send/Collect Work& Quick Work ann Menu Bar

Ed

Cancel |

o hhamewo

—

\

~—_

Ay |
BNFATITNADINITHN

-

Path fidslgunsesgnine

Click “Send”
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msld Collect Work
- aan School&Send/Collect Work&xQuick Collect ann Menu Bar

Quick Collect : Group group? ] ﬂ
Ready to collect fles from students sent on . Collect
Cancel |

Collect files

|wanchana. bt
A

Collect from fplder at Student
Iu::'ahu:umewu:ur

X,
¥ Remaove files froM\gtudent after collecting

Collect ta folger on this ME —

Iu::"-.lu:u:al w

N
Nz

—

A A < A A o 4
BNFAITNLTINND ﬂ@gﬂ]ﬁ]ﬁlﬁ]ﬂ’dﬁ mzﬂmﬂﬂumsmmuﬂu

- @en Remove files from Student after collecting éwsuauienansiiasgnaneiis
- Click “Collect”

msldands Remote Execute
Tunsdadalusunsusineiirsesgnang Fandn Remote Execute deanansavinliieil

- \denwtesgninevitenguiifasnis
- iaen Client&xExecute at Client ann Menu Bar

Execute Application il x|

Execute Saved List I

Select the name of the application to execute at the
@ Client,

1 Run C:Mest exe
3 test?

fdd Remoyve Edit |

¥ Show Toolbar

[ Execute anly if the Client i logged on

— Results
[ Mo Fesult Required

Marme | Result Code | Wigwm |

W N=Pa]

Chat
Z0005ERVER
PAK AW
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# Execute Tab WiAsdelilsunsafidiasnisazilla visaidand Local Browse (lusunsuazsiacedlu Path

LﬁmﬁmmdwLm"*;r'mmumuﬁumémgﬂﬂm)
i@an Add to List érvsuiufindasya
fhuffupugnsiesaes TWsunsu uaz Path
Click “OK”

Click “Execute”

nnsld@nas Remote Logging off
wiaspauauanTarinnnsde Log Off luidusdasgnane'ld ianFendn Remote Logoff anansaulfumlassi
‘Aenwtasgninevisenguiifasnis
iwan Client&xRemote Logoff ann Menu Bar
mnﬁu%ﬂa’mgﬁﬁfﬂ siraiflunnathugilunisldands
Click “Yes” wiasinnns Logoff

nsld Audio
NetSupport School anansndsdesaluliaias Client aarnumaslulestu, yils, é1iws sewineilfaenuld
Function View waz Show lunnsinanwlé Function ilazidawléfsete dnnsiase Audio windu

nnsldanda Announce

AnsastTBmdunsindedpaunuldariegninalantiu yils ve drte WsesqnangliTudeesd
PouANus ldaunsnyaneuTsls
vaan Client&Announce aan Menu bar
agilsngudnaa Announce Dialogue deniedaang (n) dusuetesiifasnisviawiesuns (fn)
annviu natja Announce
d

wiihaeazlsngTuieuendt auasnsnaaanstdediald uaz Click “OK” Wayaau

n1514 Audio anuesianng View

nsdunuanzsinnig View Lﬁ?‘mmu@ummmmuwmﬁuLﬂ?fm@uﬂﬂhmiﬁmu 2 1w nainanls Audio uu
Menu Bar aaswithsina View siden Audio azsnganansnsinenliieil

avizatla Audio

AluAfaeu v dBuumint

fiassiu Microphone

@enszAudaslu Audio

Mute Button (1]ulsleanides) azilailn a1lwauaslaulnstriu
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Monitor Control Module

= U 4‘ 1 % o d‘ d’ :’/ U v o 7 dl ° v
Lﬂuﬂ’]ﬂi‘ﬂﬂ@ﬂu"}'ﬂ’ﬂ PATENGNAILNTDNNUNNLATAN TNATNITA saAnTE NN senaAuTEnamuNn1ua I8

47 NetSupport School Pro : WINXPA . B

=loix|
Schml Clien‘t Group '»-'iaw Manitar - Planner Windciw Hel_p

& 55° P’ o s

Rﬁfﬂash Student Rﬁﬂlﬂtnr Show Menu WEW Chent
E:-:er:ute. =test? =FRun E:'H.test.e:-ca

FllaTramfer Sandmmt 'wh Unlock: »

PAEAMW A WTHxPAL

Unavailable Connections ; 3 3 Clientz groupd ;3

mam‘ummvmuﬂ@uiﬂmmm@nwmumﬂﬂmmm D

masadnalunssanuiag
NIAIUUATUN ATDINTNABLATEIGNTE

o ' ¥ dl 1 v o 7 ' dl
nsRsAntinaateATesgnineliiau amszanAunts1aATeALAN

Aualidinisuansdazasgningdallsunsladluuiisausn

- Aualidinisuansdesasgninadadulailuniisausn

Web Control Module

o o (=3 dl dl 1 % = 1 ¥ =3 =3 d’ A :’/ 4
AMTUNITATULANLIUN Lﬂﬁ"ﬂ\‘i@ﬂ"]ﬂﬂiﬁﬂ’m’]i‘ﬂﬁﬁ‘ﬂim’Eﬁ’m"ﬁ‘ﬂ Wnduladunilaeianun s
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X =
!

LRL | Description @l LRL Descripbio

@www.thairath.cnm @www.sannuk.cnm

" ®
v X

D-Display the File Transfer windaw for the selected Client(s)

o

nspauRNiiuaztlszneuhildaadydnealiazeazidan el

. Y d
ﬁ A385198 T
',1‘5! nadlaldnedaiunlaadaldugn
» nsayay s WiATesgnaned v ldmusetewminty
v
," £ % 1l £ % dl 1 3 =3 dl dl o v
gx mavinlailiezasgnanadduaiusetennmun s

& I = s < 1
N19MAY FﬂLQHﬁ']M?U’EIHﬂJw']ﬁIM‘SQVLNﬂHIQ’Im

Approved Sites

Aualiiesesgnineldlfianziunfieg lumedewini

Restricted Sites

Amualdiasesgnanaldiiunielumeae
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- panfiTasEnauan “+" dwsumaiunederiuludes Approved Sites duiuniseynialidndu

Y

visaides Restricted Sites dnmsusinudaiu

- azUnnguiisnassgy.

Web Site Properties x|

IRL
Iwww. ppbk.co.th

E

Dezcrption
IF'. P Bangkasw

K.epwaords
I.ppl:uk.
F.ewyords are uzed to identify the web site ok |
when blocking or redirecting it.
Cancel |

P A A & Ay
- LARNLANTALILUNARINITG

- 1aan OK

- anduazysnggUaindmiunisinunisdnidy

o

J

X
U
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Co-Browse
iTesfirsuAnansndslfiaTasgninaluszunguin Web Page uazdanansnlfiuriasgniteminnisidumi

web Page «fulévisa Lock web Page viuitelieiasgnantanansagidathaiien

& aadardals - Co-browser

File Wiew Bookmarks Restrictions ‘Window Help

vogfIen g @

Back Forward Stop Refresh. Home  Print Pause Synchronise Locked

Address: | hittp: & loain.ive. comdlagin. erf Yid=28svc=mailfchid=24 3258mzppiph=1 &thw=08Ff2=" s | Q? Ga

s azdasUana Tl fu g e ates MSH Hotmail

2 al e ; -
SN Hotmail aadioein s Hotmail
=] -
e - vis 7
— duRuamasH |k|ang021@hutmail.l:l:ur
wddilssimisnmge Andadarunnensaa —
v T I

=l e = '

| kb S ALISHRET
'l‘it'l'iUI.I.EI:E!"\TIEII.NFﬂIFI

avitaain®

fioumsuTunuuarizuaam o FaagUnw LR
ol - ~ -
GaviEnU wuusanes wazimsaasaiualsde oy

C uAndmE amlmimlﬂzﬁﬁﬁﬂlﬁu o
4| {1if *|

| Done A

Application Control Module
dwsunsenupullsunsuileiesgnangifanansa o u?fa"l,aimman‘lﬁmu’[u‘tﬂmmuﬁuj Iilagnisinuualifldize

Rt
lalx

School  Client ’Gmup Yiew Applications  Planner  Window  Help

& @B P RN 2B,

Refresh Bhﬂﬂﬂtﬂﬁglﬂar Show Menu Vew Clem File Transfer Smfcglbﬂt Lock  Unlock Block ﬁl
Erecute: SPtest? i =FFun C:\test exe

T

group 3 a groupZ - 3 =

o || Current Application || Funning Applications

a ACDSee 6.0 - My Pictures O&

2 Paksws @) Ad-fware SE @ 21213 @
. P a LLITRIM T A 4 n M Dimb =l Fme W im A ma- L i W P4 ) m m m

Unavailable Connectionz : 3 3 Clients group? ;3
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o

nsmauanlilsunsuilazilsynevlildaa dydnenluarnaszidunfall

A3aFeemauadll Ny
nnalassderaalilsunsuinlaaseldugn

nmanunliazesgnaneldldianizilsunsuayyiawingy

nanuunliazesgningliaisnsaldlisunsundagseie

g 1 . <l )
nsasallsunsuduniuayyiavialiaynin

@  Approved Applcations ap . Approved Applications

Narme | Description fnuunlfiedesgnanaldlfansldsunsuniey lusede vty

EF‘hntnshp

@Flash

‘ Restricted Applications
Description vl ifeiesgningldTsunsuiifiey lusmeide

3 |

MNarne
w7

panTisamnaLan 4 dwsuniafinnedetisunsyluges Approved Applications dwiunns
ayaylildTaunsu vidafides Restricted Applications drususinaldtusunss
- azsngurinsinasgy.

Application Properties

Application
II::"uF'rngram Filez'\Macromedia\Dreamweawve Browse. ..

Description
IMau:ru:umeu:Iia Drearmweawer

il

Cancel

- wenldsunsuisiesnisrauanlaaadani BIOWSE. ..

- 1@ean 0K

- anuuazdanggnindmdunistinunisldllsunsu e
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Application Blocked I

The following application is resticted

EXCEL.EXE

Student Surveys

iTesnaLANansndeuuugaunn il dursasgninaeiaclairemii vieromnldlaansld Student Surveys

o

J

X
U
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41 NetSupport School Pro : WINXP103 M=

gchool  Client  Group  Wiew  Survey  Planner  ‘Window  Help

ﬁ 3 ’r} }EI %} B‘ B J‘ o )

Refresh SludentRegister  ShowMenu Vew Cient Sean  File Transfer SendiCollect  Lock Unlock Co-Browse

RE

kKLANG WINKP 102

Student Survey Survey Results
Bssliain | Answer Percentage
oy '.-1 p e P Triviinta 0.0%
Fsirbalunsdassindaglasbe y
PR ETER B DTS EE W B ELL L L) ;& L‘H.,_ITa B EE,?%
St wintaun 33.3%

Response:

Tetdinladinla sdinlasan

|Inavailable Connections : 3 3 Clients

#a5uuugaunin v

wWaluugauniu
m'qLmum@umﬂﬁvﬁmghﬁﬂﬂmlmumumuﬁwm
ganuvgeunsludnenizaesnimey YES viva NO
HNANLAYILNANITALNN

o

NNHHABANNILATDINNA

Sending a Student Survey
NATaIAIUAN
= -~ \ = - < A ! a4 2
- 1AenATeegnIneLATedlaLATEIUil TaNgN YTaTIauNe
- NuipeANTIRLLLAALNNATES Question

- ARNAMULARLDNN

niAsasgnae

- azUmnguiisauuuasuaNmegy
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- w@anAmayu YES viza NO

- aen Submit

7 Survey Studentis)

ad A ﬁﬁﬁﬁ E’

Buestion:

masirbalunsgausnndamdiadle

Argmer:

@ dnla
"
W O dnlaana

NSSUNALUUFALANN

NATRIALANAZLIING HATB SULILABLINNAL

Survey Results

| Bnswer Percentage

¥ lidinta 0.0%
¢ uihia B6.7 %
et vintann ’ 33.3%

Submit

uaziilenutisinesedarrasgning ludneuzaes “Large lcons” or “Details” azisingedesmsnagnidtaiudaauas

wisaavane e litusan g
Large Icons

o)

Z000SERYER: KLAMG W INxP10Z

mslgwanduw White Board

Details

f&, WINKP10Z  LF uiTa

Hanuaunsadaniinae White Board ludarsesdBauuazasnsoimunligFauaulaauniadudld White Board

- @an ViewaWhite Board View szl
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47 MetSupport School Pro : TEACHER
School  Client  Group  View Whiteboard  Planner  Window  Help

Q00D ®

Ready Connections : 3 B Clients Al B

~ | students

- denwesdFeuiigennslinidudld WhittBoard ufsanaanaen Activate

demiihan White Board
wzesiialunsdn File ginm

T File gilnw

< o K

Wiufunngaw
iwenginsaflunisdaw White Board
@endlunisnngy
weanzuuzedulunimingy

A e A A R
wanaluiund e lusnanvsednags

WAanFane

unit 4 msssAiaiasgnane
mssasn Connectivity
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Metsupport School Pro Client Configural ﬂ

o1 Connectivity —TCR/AP
[ Securiy * |se TCPAP Part: |54E|5
..... | Audio ¥ Send Keepalive Packets

b L zer Interface

" | Advanced Test |

—IF=
" Use P
Test |
—MeltBI0S
" Use MetBIOS
Adapters:

2]
TiEst |

] Cancel Help |

TCPIP

- Use TCP/IP

Waidansdani aziflunisuenlfiezesaaupuinnisld TCP/IP lusiagdedasya G Protocol siail flun

a
1

foslunisldenluilaqiiu uazsinayldluszuy Internet uaz szuu LAN lunnsfiaz 1491w Protocol
TCP/IP gruagdasinnisszy Port e ldtusunsnldiflugeamnslunshinsedesns

- Port
diumngiagas POrt tu azlfilludesadaseriy TCP/IP sasiasgning Ananunsniiazudla s
witesgning uszunaesanddusneas POt upnsinglann wiesgnanglussundu GeazdosluFesnas
szupinmaiaensuiftetlesfuniadiaumessiasnauauainisuuau auaansofiazudlaiaes
Port iflasinnnsa¥s videRmsieiuieiesgnang

- Send Keepalive Packets
gy TCPIIP azfinnsds Packets #iandn Keep Alive itesinnisdumanuiiananpanninisiinsie s
Packets i enadiifoyniuszunau wu ssuviinnsdense ISDN Fezinliietesnaugusianisvy
nadwiTResaatnaaninan Seanansnanian|daaneiisiemnagnean

- Test
lanntladl azflunnmaaausng  aas TCP/IP uaz Version aes TCPAIP Version sas Winsock uaz

AZANANTRIADIUSNALINN
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Use IPX
Wamiuniadensaiuiazes Client Inal4 Protocol IPX

Test
netuilieninismagan nsinss Protocol IPX Gazinnismaasauda Protocol tévinnsiinsiating

gnéfesvidelsl Aninananiiaz Scan network iawn network number 4111wl

NetBIOS

Use NetBIOS

ensidenilieiden NetBIOS iusadadasya NetBIOS wu Protocol #ldiannzszuu Lan lunnsld
NetBIOS azsiassinnisiaen Adapter lunnsldeu

Adapters

aziflunisuans NetBIOS adapter 7 Tdsunsuumiaeluaios idandulasumils wiavans q du dwsy
luisitespnunn NETBEUI i adapter savideluil feaziflusadenvanlunisldnulse
sruudfi@nis Windows

Test

netlu Test iwannasay NetBIOS dldauliald Aruanansofiazgaeazidasiaaio Adapter finu

41




NetSupport School

mseaan Security

Metsupport School Pro Client Configural ﬂ

- Conhectivity — Student Security

..... | Security Security ke

- Audio IGE<E@GDHEIF=MBHFI:N@E Set..
el Usern Interface

P | Advanced ¥ Enable user Acknowledgement

— Digplay Customizable Text
When Connected:

IXS frarEauda

When Viewed:

IXS ArRagreinaa

— Configuratar Security Settings

Configurator Pazswond:

I>G:IGMEL¢.E?E<EHDEGEK Set..

] | Cancel Help |

Student Security

- Security Key
zimé‘”umaé?qﬁi'flﬁm?m@umhﬂmem%qmuquﬁ Security Key mssrin Felunndensietutiuaziasd
Security Key #imssiueazanunsnidassie s

- Enable user Acknowledgement
Hunsflasiunsdsnanuauiatesgnitsanisiesnaunu Tnafiriesnaupuazfiaseayannann
wiregnineriaudeazidunpauauly

Display Customisable Text

- When Connected:
fuundennuiflefimadenseainisiasniunm

- When Viewed:
fuundennuidleiiaspauanldands View

Configurator Security Settings

- Configurator Password

Faswatiastunsdnanuilan Configurator
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nsearn Audio

Metsupport School Pro Client Configurator ﬂ

e . Connectivity —%olume
""" . Security Threshald J
: ..... J 'ﬁ'udID 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
----- . User Interface Microphane J
..... | ﬂdvanCEd 1 1 1 1 |l 1 1 1 1 1 1 1 1 1 1 1
Speaker )
il ave J
Huiet Loud
I Test (T

] Cancel Help |

Volume
- Threshold
Ususzalalns i Reafunisiundedigatu Sensitivity
- Microphone
saudenanslulnalny
- Speaker
seALIRENTRIA TNg
- Wave
SLALINNTVNNUTBITZLLLREN
- Test

AmiumaaauAisne NARTITudn
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nnsmarn User Interface

Metsupport School Pro Client Configurator

. Connectivity — Student lcon

. Secuity v Quiet Mode [client not visible on Tazkbar)
- Audio

. User Interface — Request Help

| Advanced [ Disable Fequest Help

Hatkeys
’7 v Al ™ Contral

¥ Right Shift

—Join Clazs
[ Disable Jain Clazs

— Chat

[ Disable Chat

(] | Cancel

Help |

Student Icon
Quiet Mode (Client not visible on Taskbar)

dwiuileaiuldiesas Client wiv Icon aessialusunsa NetSupport School ww Taskbar

Request Help
Disable Request Help

fAvualilianunsnzenld Request Help 14
Hotkeys
Amusreanlunisisan Request Help
Join Class
Disable Join Class

Avunlfiagesgnineldaunsaldfeidu Join Class 1

Chat

Disable Chat

fvunlfiagasgnieldaisnsaldferidu Chat &
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nnsmamn Advanced

Metsupport School Pro Client Configurato ﬂ

-0 Connectiviy — Student |dentification

----- . Security Student Mame [¥ = machine name, 2EPROA]L:
1 Budio [

-0 User Interfacs

. | Advanced —while Yiewesd

™ Silent Mode [no refresh when Yiewing)
[ Send Physical Fonts

— Perfarmarice
Cache Size: |4 bE j

— Image Option
Image File:

Inss_ln:-c:k_image.ipg Browsze. .. |

—Enable 0D Plavback and Direct 30 support
[” Except whils wiswed ™ Except while connected

(] | Cancel | |

Student Identification
Student Name
{Tunnssarndaiaias Client Tnsanunsasslsiuansnsandeaaszin Network aes Windowsd-usu
Windows NT az#es logged in idinanluansaes Administrator
While Viewed
Silent Mode (no refresh when Viewing)

fvunlfiagasgnigldamnsadiunisGusuldands View lnednfiazilunisnszwdundhaeaeeies

anang

Send Physical Fonts

fuuslsfinnsdeiasnenilewriespaunuionig “View
Performance

Cache Size

Amusaunaaes Cache lunns Show
Image Option

Image File

Avunglnmdmiunsliisiduden Keyboard uaz Mouse
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a & =
UM 5 NITAIALASRIAILAN
nnsmamn General

Settings for Configuration: NetSupport Sc ﬂ

. General — |dentifization
. Cannectivity Control Mame:
| Startup II:EINTFHIIL
Admiriztration .
> D escription:
Pazzword:
|>f-‘-.:I:EEDI Set...
Security Fey:
|15541232 Set..

] Cancel Help |

Identification

- Control Name
fuusielAIeIedATRIAILAL

- Description
AuUATEABHAFNIT RN TUaRg

- Password
fivun Password wivevinnailalusunsu NetSupport School

- Security Key
azflunstlesiulailfieiasnauauinmafiaseiupiesgninauanszuy Tnasasaaunaazinnng
Rnsaiuieiesgnaneiia Security Key ienfiuwintiu Seanansald aan NetSupport Licence serial
number FspmaziasinnsiiaundsaniinassllsunsuaufenudaPrompt for Additional Information
when Connection & @ensaidansadenil ievinns Connect fuistasgnine auazdasinnistien

wieHaiazianig CoNNeCt feazliilsnng ou wdhassewedesgning
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nnsaaan Connectivity

Settings for Configuration: MetSuppor ﬂ

. General — Tranzports

- Connectivity

y Startup = Lse TCRAP & Use IPx " Use NetBIOS
Adminiztration

— TCPAIP Settingz

Part: 15405

Test |

[T Connect By Hostname [DHCPAWINS]

— Browszing

Subnets used when browsing for students Settings... |

— Broadcast Show

[~ Enable Broadcast Show Sethngs... |

] | Cancel | Help |

Transports

naaenldllsTnaaaluuuy TCP/P siza IPX vida NetBIOS

TCPIP

Use TCP/IP

dleidensaident andlunsuenlistesnunuinnsld TCP/IP dusadedaya da Protocol snil iflui
fanlunsldnuluiiagiu uazinazldluszun Intemet uaz szun LAN dunnsfiagldeu Protocol
TCPIIP pruazdasinnisszy Port e ldtusunsnldiflugemislunshinsedesns

Port

dimnaiages POrt tu azldilludesnadaseriu TCP/IP sausiasgning Ananunsniiazudla
witesgning luszunvesanddusnenas POt upnsinglann wiesgnanglussundu GeazdosluFesnas
srupinmailsensuiftetlesfuniadnamessiasnauauainizunau auaansofiazudlaiaes
Port idlasinnnsa¥ns videdmsiefuieiesgnane

Send Keepalive Packets

gy TCPIP azfinnsds Packets #iandn Keep Alive itesinnisdumanuiiananpanninisiinsie s
Packets i enafiiloywniuszuvan

Connect by Hostname
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>

‘EmﬂﬂaﬂaLﬂ?faqmuquﬁﬁmiﬁmr;i@ﬁum’?lmgmimimﬁmﬁm IP Address snnndn Faieaspenfiames
wsiluwneszuuiild DHCP (Dynamic Host Configuration Protocol) isnansnsnfiazilannsidienu IP
Address 1 ilasann IP Address anaazulaauulasly Widenmideniieliiriawinmnaseiueias
gninelanlddereusies

Broadcast Show

lafins ShoW wanaredasnasiu nasld Broadcast Show azvinpanasalunaa Show datu

Test

lannrladl anflunnmaaausng  aas TCP/IP uaz Version aes TCPIP Version sas Winsock uaz
ATAIANIBIANULNALNY

Browsing

Sanmuineueguusruniriatnefissuniitadnasen siva Address iusiuauunn guidesnsiiaz
u#la broadcast Address e lsinauinssuniadednsnssuy Weirdesnanauds BIOWSE aziiniags
Messages /¢ address wianit

Setting

lunn314 Broadcast Show aniflugessiern UDP Port das

Use IPX

Mdwiunndenseruiedes Client e Protocol IPX

Record Clients' Network Numbers

leidensaident Wewlaspaugarinnisinseiuiiasgning wsesrausuazinnaiuiin Network
address aaaieiasgningld fasiasgnanaaginnisiemans network address annszuu Netware
Server #ln&7iqn vitaann BriDge dlunsdifiszulaifl Server aas Netware fusunsuagiinnisun
Network address 'lsiiaa Isinnsidensaideniiean Network number azilenidlu 0 udavinnndanan
p5a Tulsunsuazinnstudindnaas Network Number 17 CLIENT.NSM Gaanansaiiazfmaanuilaiflily
fairsasinau ?ﬁw‘iﬂﬁm@%ﬁmﬁi@mﬁqm?lmm'?'m@mhﬂmmﬁ”l,o*”mﬁ@g:ﬂu@mumm Network

Use Networks

witaspauanlnglanfiaziufingranisvas Network numbers ann Server Netware #ln&7iqavie BriDge
Tuuneszuy 7is Server Netware fagluanansniagldanls 1iannsetiau network numbers aslas
mnenaaitlavadiazdoaduaag 10 vde 16 uazgnaulag viu 0XL, 0x2, 0x34db1d69 anianansadi
aznagay FUNCHON #isnuuadnwmaniflalaadnlua

Ignore Networks

dnwsuaanns Network number wnilazgnaislusimentunisld Use Networks usidnilaiins
Browse network number wianiazgndnalyl Fanansafiazgnnagey Function luuwwiieei

Test

navjatiternnemagay msiasa Protocol IPX deazsinnmsmagandn Protocol dvinmsminaesing

andeidelal Aouanansaias Scan network wawn network number 4n1%1&v3e 'l
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NetBIOS
Use NetBIOS

ensideniliteiden NetBIOS iusadadaya NetBIOS iu Protocol #ldiamnzszuu Lan lunnsld

NetBIOS azsiassinnisiaen Adapter lunnsldeu

Adapters

azlunisuans NetBIOS adapter # Tsunsuduwniaaluedes idenduladunii vieanans - §u dwmiu

luisitespnunn NETBEUI i adapter savideluil feasiflusadenvanlunisldnulse

szuutlfiieinns Windows

Test

netlu Test iannaan NetBIOS dldaulizeld Aruanansofiazgaeazidasiiaaio Adapter finu

mssan Startup

Settings for Configuration: Nets

. General
| Connectivity
 Startup

. Administration

X

— ik Startup

[T Browse and Connect to Students starting with

¥ Connect to known list of 5tudents

—

[T Publish class and allow Students ta Join

Clazs Mame I

[Mezcription

[T Start Wiewing
) wlatch " Share " Control

[T Start Showing
[T Start Scanning |rteral: I'II:I Seconds

Ok | Cancel | Help |

At Startup

Browse and connect to Students starting with

larnmaGutisunsunauau wiasasinnisfunisiasgnans daadayafiimuals Wdinnitleusnus
%ur?”mmmm?m@,nﬂm wisadaasliiindld ievnsduviieaomnluszuy

Connect to Known List of Students

Lﬂ"ﬁ“'mmu@mxﬁ@uﬁifaﬁuLﬂ?“lmgmhﬂL@W'}:Lﬂ"&lfmﬁfaﬁu Knows List wvinviu

Publish Class and allow Students to join

wiesgningimadesseiueiasnaun laannndnanetludedildimualy

Start Viewing

Safnadensieiuiriasgning azfwualFEnEA G View taasuunleluiuua Watch sida Share

visa Control
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- Start Showing
Safnadensieiuiriasgning azfwualFEuldAnd Show
- Start Scanning

\HefinadenseiuiAzasgnine azimualiGuldande Scan

nnseaan Administration - Security

=
ool General — Optionz
""" . Lonnectivity The Configuration has been pratected. This will take effect when vou
1 Startup exit thiz dialog
=10 Admiristeation
----- W seouity ¥ Prokect
W Profile [>4:CGGDI Set...
] Cancel Help |
Options
- Protect

lunnstleaiu Password #l&snvua 13 luiada Password azvinnnstlasiuiiesinnisilamtiasng

Configuration az#asifis Password sae
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nnsmamn Administration - Profiles

Settings for Configuration: NetSupport School Pro

. Advanced

 Gerers
. Connectivity

| Startup S File Locations — Applications File

| Administration . File: Locatiors IE:\F‘ragram FileshMetSupport SchoolhTest.app

Change. ..

—'weh Site Filz

INetSuppDrt School Prooweh

Change...

— Survey File

INetSuppDrt School Pro.zul

Change...

— Lapout File

I_default.lyt

Change...

(]9 I Cancel

414

Help |

File Locations

Applications File
Amuasumensdaiiudagyaaasing Applications
Web Site File
Avueaudsnsdaiudeyaneslid Web

Survey File

Avuasumlenisdniudesyaaasing SUvey
Layout File

Avuasuansdniivdeyazeslng Layout

Advanced

Client File

AueAundinsdaiudayareclndieiasgning
Group File

AuueAundinsdaiudagaraclndngu
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nnsmarn Remote Control - View

Settings for Configuration: MetSupport School Pro N ] il

-1 HAemate Contral — Options
[~ BIOS Eeyboard ¥ Secolbars
¥ Confirm Switch to Full Screen ¥ Usze Compression
[ Full Screen [ “wWallpaper
[~ Scaleto Fit ™ Blark Clisnt Screen
[ Disconnect when Closed [ Wideo Skipping

----- ~ File Tranzfer

[ Screen Scrape
-----  Uszer Interface

----- . Group Leaders Default Mode: |Share j
Cache Size; |-| bE j
b ax Colour Depth: ILInIimitEd j

Change DOS Fant | Change Japanese Font |

¥ | Update Configuration: NetSupport School Pro

k. I Cancel Help |

Options
- BIOS Keyhoard

fAwua BIOS Keyboard
- Confirm switch to Full Screen
Awsutiuduluniafenuuuifinaantinsig
- Full Screen
denileseanslduuunifuntihaeidiefinisldands View
- Scale to Fit
denideseanslfduuunmihssusansnsosiuuufuae 4
- Disconnect when Closed
latlautinsing View Wiinnnatlaldsunsy NetSupport Manager e
- Scrollbars
somualsidl Scrollbar desinnas View
- Use Compression

d o a4 XA gy Ny 4 o H o A \
L@@ﬂWQL@@ﬂuLW’ﬂIﬂ] ﬂ’]iuuﬂ'ﬂﬂl'ﬂﬂﬂ@ Lllﬂﬂamcl/]’]ﬂqﬁ‘ VIEW ﬂULﬂﬁ"ﬂQQﬂﬂnﬂ
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Wallpaper

dendnwiugeanisidiu Wallpaper seusiasgnaas iesinnis View
Blank Client Screen

fuunlsiuiiiaatenntesgndns dralan Wavians View

Video Skipping

2
a

sinnns Update wihasaasiiasgninansaniialallfizenvinded
Screen Scrape
ngldtarfu “View” Tusunsu NetSupport Manager azinsifuminaeseaisiasgnanalagtinums
VDO Driver lunnanseivinlellé azdfesiniadlald “Enable Screen Scrape” e lsiarfd “View” vinau
atadsyAninn
Default Mode
lavinnng View anansnsiuuntuaslunis View 'l Taeen Default i Share
Cache Size
fuun Cache Size iavinns View iesgnane
Max Colour Depth
Hunistuundeesisdasgnns Waviins View
Change Dos Font
anansoulaengtuny 1nm sesasneslu DOS ¥
Change Japanese Font

awnsnulasugtluuy aune sessodneslunsndluls
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nnsaaan Remote Control - Keyboard/Mouse

Settings for Configuration: MetSupport School Pro N ] il

-1 HAemate Contral — Kepboard Layout;
‘ I IJnmapped K.eyboard j
—Huotkeys
: [ Al v Left Shift
""" . File Transfer [# | Cortrol [ Right Shift
-----  Uszer Interface
""" . Group Leaders —Autoscroll speed—— — Scroll Delay Maouze Delay
— i
o I N |
] Fastest | | Min Maw | | ki | rfinite

™ Disable Mum lock synchronization

¥ | Update Configuration: NetSupport School Pro

k. I Cancel | Help |

Keyboard Layout
dnusuiden Layout sas Keyboard fieiesdipunu Wiidevnns View usdmiasiasdpaunu uazieias
qnine 7 Keyboard Layout fwilewmulsidan Unmapped Keyboard

Hotkeys
Amuanednduniundunumdistewuy Windows aannns View wuuifiawrinee

Auto-Scroll Speed

Wunstinmuaaaiaes MOUSE Tunisindewd Watesesdmauns Idands View

Scroll Dela

slafin1s14 Auto-scroll speed Asazanunsarinsunaauidadnaas Scrollbar &

Mouse Delay

laiin1914 Auto-scroll speed Asazanansarinvuapanaiiadrans Mouse 14

Disable Num lock synchronization

ani@nnisvinls Num lock szudnairsesgninaiuiasessmunuianuzieniu
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nnsaaan Remote Control - Replay Files

Settings for Configuration: MetSupport School Pro TR il

-1 Remate Control — Replay Files
----- . iew ¥ Becord Feplay Files
----- . Feyboard/Mousze ™ Include Audio
----- . FReplay Files
P . i ¥ Prefis Files \With Client Name
..... ~ File Tranzfer I Directany:
----- | Uszer Interface I Browse... |
----- . Group Leaders

k. I Cancel Help |

Replay Files
Record Replay Files

fauunliinisiuiin Log File Wudnunizaesninenideuln
Include Audio

TidnsTunndes

Prefix Files With Client Name
Svunlifudeiriasgninaut ngivianauiin

In Directory

IhTuiinaslu Directory #igidents
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nnsmarn Remote Control - Audio

Settings for Configuration: MetSupport School Pro
-1 HAemate Contral —Walume
- View Threshold |
: ..... . KE}]hDard;MDusE 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
----- . Feplay Files icrophone J
----- . 1 1 |I |||||||| 1
..... i’ FIlE TranSfE[ Speaker [ I |’J| T T TR T TR Y S S| 1
-----  Uszer Interface W ave |
----- Group Leaders ! oo "’l G g o 5 1 .
’ g [uiet Loud
™ Test (IR
—Enable
o [ff i~ Talk anly
" On ™ Listen only
Change Transmizsion Format
¥ Update Configuration: NetSupport Sehool Pro

o]

Cancel

Help |

Volume
Threshold
Microphone
Speaker
Wave
Test

Enable
off
On
Talk only
Listen only

Change Transmission Format

dsumeAnsziuNsmeuauesaes Microphone
nadeszAuAudeas Microphone

naRess ALAHARY Speaker

nnakarin Effects aseniu

NARALINNIAIANFNG

Tannsld Audio
an1sl4 Audio
Amsunisnalfiesatinaibien
dmFunisialffiesetnaien

A o = >
naaguss Al ADININABN L@ﬁl\ﬂﬂ
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nnsmarn Remote Control - File Transfer

Settings for Configuration: MetSupport School Pro . ] il

_ Remote Cotrol

----- ' K.epboard/Mouze
----- . Feplay Files

. Uszer Interface

. Group Leaders

— Settings

— Display Optionz
™ Show System/Hidden files
% Show file detailz

" Show filenames only

— Confirm:

¥ Directory copy
¥ Directory delete

V¥ File ovenwrite
v File delste

¥ Use Compression
¥ Delta File Transfer
Pricrity [when alzo Viewing]:

S

" High

¥ lpdate Configuration: NetSupport School Fra

o]

Cancel

Help |

Settings
Display Options

Show System/Hidden files

Show file details

Show filenames only

Confirm

AvualdinsuanslWs System wae Hidden Attributes

Auua RN 2uaRITEIazIBE AU NS

Auua RN TuARIRNI T ALY

i stugiilunnsvin e Readu sl
Directory copy  sinnnséiaaan Directory
Directory delete sinnnsau Directory

File overwrite
File delete
Use Compression

3 = o o a
nnadausivln g

nnnau g

fuuslsfinnatusudeyalunisldands File Transfer

Delta File Transfer

Anualiinnsnsaaaumaazidsaradn1sfudelng anlda4s File Transfer
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Priority (when also Viewing)
unsimusansaansdnftyssminaildanda File Transfer wesisusianis View dae Taeidewusn

nafradiaasiflunisldimnuddyfunisldanda File Transfer

nnsmarn Remote Control - User Interface

Settings for Configuration: MetSupport School Pro ] i[

-1 HAemate Contral — Tutor

E . Wigw [ Retieve Student Login Mame when performing a Get Mame
. K.epboard/Mouze [ Remember Student Uzer/Login names

. W Fieplay Files ¥ Toolbar merus: Bemernber last used item

— Student
[ Blank screen when locking mouze and keyboard

¥ Display image when locking mouse and keyboard
[T Student to Student Chat

— Lock/Unlock

V¥ Lock Keyboard
¥ Lock Mouse

¥ | Update Configuration: NetSupport School Pro

k. I Cancel | Help |

—
=
=
S

Retrieve Student Login Name when performing a Get Name
fuunlilddeseariasgnareidude Login Name isieldads “Get Name
Remember Student User/Login names
fuunliddeisiasgnaneduie Login
Toolbar menus: Remember last used item
fvuslfidnganiuzgaeildldsunau

Student
Blank screen when locking mouse and keyhboard
fvunlsiuiiaaiiasgninaidudaideden Mouse uaz Keyboard
Display image when locking mouse and keyboard
uansgLinmisiedan Mouse uaz Keyboard
Student to Student Chat
fuunliiatesgninagnansnld “Chat’ sswdnamulls

Lock/Unlock
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Lock Keyboard ~ siden Keyboard wielsiands “Lock”
Lock Mouse I¥den Mouse wielsiands “Lock”

naud 6 nsasenuunagau TESTING MODULE

nsa¥aunumageuiiazlsznaudae
The Test Designer
NIAFNLLLNARAL

The Testing Console
NN9ANLLILUNARALLAZFUNANNINAZAL
The Test Player

NMIFULLLNARALTLATRIGNINY

nsasrawuunagau 1est Designer
nsaiuLLMAgeLEansn s |Eei
{end Start 2 Programs 2 NetSupport School 2NetSupport School Test Designer

azdsnguiiisnedmiunig Logon dnliau Tnanisiingewazsiasiig fsgy

MetSupport School Pro Designer

U zer name |netsup|:uc:rl

Pagsword I xxxxx 1

Guestions Exams

Exit
wanewe, Buusnaztiuusieidu NESUPPOrt uazaviaswuidu school

- aniuazdanguiisnanandiunisaiauuunasenaall
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& MetSupport School Pro Designer - [Question Editor] i = |I:I|5|

File Management Admin  Wiew Help

€ 9 9

Exam Editor Cresate Edit Delete

J Sart by ISuI:uieu:t LI
xgt General - _ ]
o]..<27 Geography Huestion
.- €29 Capital Cities Choose the correct Capital Cities for the countries i

] v | Chioose the correct Capita
ﬂ Guestion level is Easy

& Courtries
History
Litersture — Pleaze place the text in the ight place

Science

& s AL _ iz the capital of Engla

ﬂ Body
'& Colours i

% Electronics - . .
é _ i the capital of ltaly

Elemernts

% Flowers
|é'| ...... {?_} Solar System

! i Pleass idertifv the hinkliok e - T
1| r , 1| | »

For Help, press F1 I_ LM o

Menu Bar
- File
dwsuasumihansszudng Exam Editor 5o Question Editor uazAnds Logout uazniseananniilsunsy
- Management
Amiunisa¥a nsudla visansauuuLnAaay saNTeNNsAANIgAugLNN ARTe uazides
- Admin
n1saianguy 1l sunsw
- View
uamevize deu toolbar viia Status bar.
- Help
uanslilsunsnaenaugonae
Toolbar
- dsznendasnguunyildemes-uau Create, Edit and Delete Questions.
The Tree View

a A o Y % d‘ Y v ¥ v
- udneTeazidamiaiidestesnisairuuuaeunaae L liaieliuda
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H51LULNAFAL

- 1@aen Management & Create Question annwy Question Editor visa
a1n Question Editor toolbar.

Create a Question "l 7

bulti Choice Drag & Drop Text Drag & Drop Image Combo List

Label Image

Pleasze zelect one of the question typez above

- wengUuunresuLL AaaL

1 [ =
sduuunagauuaily 5 wuuda

L
2
3.
4,
5

Multi Ch

Multi Choice

Drag And Drop Text
Drag And Drop Image
Combo List

Label Graphic

oice

Edit Multi Choice N

Question & Answers Page | Cuestion Resources I (uestion Details I

— Question and Answer
4 Question Flay the 5 ound Altached and then choose the conect animal from below| ;I
.|
Ansier Rooster ;I
-
- False Answer
Angwer 1 Chicken ;I
Ansiier 2 Cockateel ;I
-
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